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QUESTION 1
What are some of the ethical challenges associated with Al development?

A. Potential for human bias in machine learning algorithms and the lack of transparency in Al decision-making
processes

B. Implicit transparency of Al systems, which makes It easy for users to understand and trust their decisions

C. Inherent neutrality of Al systems, which eliminates any potential for human bias in decision-making

Correct Answer: A

"Some of the ethical challenges associated with Al development are the potential for human bias in machine learning

algorithms and the lack of transparency in Al decision-making processes. Human bias can arise from the data used to
train the models, the design choices made by the developers, or the interpretation of the results by the users. Lack of

transparency can make it difficult to understand how and why Al systems make certain decisions, which can affect trust,
accountability, and fairness."

QUESTION 2
What are some key benefits of Al in improving customer experiences in CRM?
A. Improves CRM security protocols, safeguarding sensitive customer data from potential breaches and threats

B. Streamlines case management by categorizing and tracking customer support cases, identifying topics, and
summarizing case resolutions

C. Fully automates the customer service experience, ensuring seamless automated interactions with customers
Correct Answer: B

"Streamlining case management by categorizing and tracking customer support cases, identifying topics, and
summarizing case resolutions are some key benefits of Al in improving customer experiences in CRM. Al can help
automate and optimize various aspects of customer service, such as routing cases to the right agents, providing

relevant information or suggestions, and generating reports or insights. Al can also help enhance customer satisfaction
and loyalty by reducing wait times, improving response quality, and providing personalized solutions."

QUESTION 3

Cloud Kicks implements a new product recommendation feature for its shoppers that recommends shoes of a given
color to display to customers based on the color of the products from their purchase history.

Which type of bias is most likely to be encountered in this scenario?
A. Confirmation
B. Survivorship

C. Societal
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Correct Answer: A

"Confirmation bias is most likely to be encountered in this scenario. Confirmation bias is a type of bias that occurs when
data or information confirms or supports one\\'s existing beliefs or expectations. For example, confirmation bias can
occur when a product recommendation feature only recommends shoes of a given color based on the customer\\'s
purchase history, without considering other factors or preferences that may influence their choice.”

QUESTION 4

Which type of bias results from data being labeled according to stereotypes?

A. Association

B. Societal

C. Interaction

Correct Answer: B

"Societal bias results from data being labeled according to stereotypes. Societal bias is a type of bias that reflects the

assumptions, norms, or values of a specific society or culture. For example, societal bias can occur when data is labeled
based on gender, race, ethnicity, or religion stereotypes.”

QUESTION 5

What is a sensitive variable that car esc to bias?

A. Education level

B. Country

C. Gender

Correct Answer: C

"Gender is a sensitive variable that can lead to bias. A sensitive variable is a variable that can potentially cause

discrimination or unfair treatment based on a person\\'s identity or characteristics. For example, gender is a sensitive
variable because it can affect how people are perceived, treated, or represented by Al systems."
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