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QUESTION 1

The PDCA paradigm cycle is widely recognized as a process-centric approact? 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 2

Which objective(s) are about shaping the attitudes, behaviours and skills of individuals? 

A. People-oriented 

B. Performance-oriented 

C. Process-oriented 

D. Stakeholder-oriented 

Correct Answer: A 

 

QUESTION 3

How many sections and supporting sections are involved in ISO 22301 ? 

A. 12 sections and 1 supporting section 

B. 13 sections and 2 supporting sections 

C. 12 sections and 1 supporting section 

D. 13 sections and 2 supporting sections 

Correct Answer: D 

 

QUESTION 4

Which three (3) levels are Management activities of Incident Management Structure (IMS) ? (Choose three) 

A. Strategic 

B. Tactical 

C. Continual 

D. Operational 
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E. Executional 

Correct Answer: ABD 

 

QUESTION 5

Which of the following defines a measure to reduce or eliminate the risk from occuring? 

A. Risk 

B. Crisis 

C. Likelihood 

D. Control 

Correct Answer: D 
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