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QUESTION 1

What role can configure an idea module, map idea categories to the idea module, and add navigation for the Idea
Portal? 

A. Idea admin [idea_admin] 

B. Project manager [it_project_manager] 

C. Idea manager [idea_manager] 

D. Demand manager [it_demand_manager] 

Correct Answer: A 

 

QUESTION 2

In order to submit an idea, what application would a user access? 

A. Demand 

B. Project 

C. Idea Portal 

D. Change 

Correct Answer: C 

 

QUESTION 3

The RIDAC workflow can be modified by using which feature? 

A. Project Form 

B. Service Catalog 

C. Idea Portal 

D. Flow Designer 

Correct Answer: A 

 

QUESTION 4

In order for a business unit to have its own Idea Portal to retrieve data, what must be configured first? 

A. A business unit cannot have its own its own Idea Portal 
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B. Idea Portal URL 

C. Idea categories 

D. Idea module 

Correct Answer: D 

 

QUESTION 5

A project expense line is a cost associated with a specific source. Examples of specific sources could include: (Choose
three.) 

A. User. 

B. Configuration Item (CI). 

C. Project. 

D. Demand. 

E. Fixed Asset. 

Correct Answer: ABE 
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