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QUESTION 1

What is an activity of the process Specify information requirements?
A. decision-making about the execution of changes

B. identifying IT-solutions

C. validating and approving specifications

Correct Answer: C

QUESTION 2

What is an objective of the process Change management?

A. making the correct decisions on the implementation of changes to the information provisioning
B. detailed monitoring of the progress of the changes

C. managing the implementation of the changes

Correct Answer: A

QUESTION 3

Which process cluster follows developments in the sector in which a user organization operates and developments

regarding government regulations?
A. Information coordination

B. Information strategy cluster

C. l-organization strategy cluster

Correct Answer: B

QUESTION 4

Which process determines which information provisioning is required, including the priorities?
A. Demand management

B. End user support

C. Information lifecycle management

Correct Answer: A
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QUESTION 5

What is a subject of Information portfolio management?
A. the current service level agreements

B. the resources for the information provisioning

C. the performance of the helpdesk

Correct Answer: B
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