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QUESTION 1

Universal Containers like to track Application Bugs within Sales force . The company needs to track the bug\\'s severity,
type, status and description. Bugs should be related to Cases, but owner will be different than the owner of the case.
How can the Universal Containers administrator meet these requirements?

A. Create a section on the case page layout

B. Create a field on cases

C. Create a custom object for bugs and relate it to cases

Correct Answer: C

QUESTION 2

What is not supported by Content?
A. Custom Field

B. Custom Page layout

C. Validation

D. Workflow

Correct Answer: B

QUESTION 3
Scrubbing Sales force data can remove formatting which makes it easier to....
Correct Answer: Check the answer in explanation.

Enrich dirty data Identify dirty data Remove dirty data Cleanse dirty data

QUESTION 4

Describe the differences between Visual force and s-controls?
Correct Answer: Check the answer in explanation.

S-Controls:

1.

Written in Ajax and run on the client

2.
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Hard-coded - can\\'t reuse

3.

Logic and presentation mixed

Visual Force:

1.

Written in HTMLand Apex, run on the server
2.

Component model - can reuse code

3.

Logic and presentation separated

QUESTION 5

You should rename records before merging.
A. True

B. False

Correct Answer: A
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