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QUESTION 1

What Objects can the Mass Delete Tool be used with?
Choose 3 answers.

A. Accounts

B. Solutions

C. Leads

D. Custom Objects

Correct Answer: ABC

QUESTION 2

File attachments count towards the overall data storage limit.
A. True

B. False

Correct Answer: B

QUESTION 3

What functionality can be used to create a new related record when a user saves a record?
A. Validation rule.

B. Work flow rule.

C. Visual force page.

D. Apex trigger.

Correct Answer: D

QUESTION 4
Describe the some symptoms of a sharing model that is too private.
Correct Answer: Check the answer in explanation.

1.
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Lots of duplicate records

2.

Users consistently have to manually share records
3.

There are a large number of sharing rules

4,

Admins have lots of requests for more record access
QUESTION 5

What does not cause irreversible changes?

Correct Answer: Changes to the sharing model or sharing rules
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