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QUESTION 1

On an IP 500 control unit that has 12 DS30 modules configured, what is the maximum number of ISDN/PRI trunks that
can be configured?

A.6
B.3
C.4
D.8

Correct Answer: A

QUESTION 2

What is the additional security measure required for upgrading the IP Office 500 V2 using the Upgrade Wizard?
A. Biometric authentication

B. Firewall authentication

C. Two-factor authentication

D. Captcha authentication

Correct Answer: C

http://www.mrboingo.com/index.php/archives/58

QUESTION 3

Providers are components of one-X?Portal, each of which performs a specific role. What is the purpose of the
Telephony CSTA (Computer-Supported Telecommunications Applications) provider in one-X?Portal?

A. It provides directory information from the IP Office systems to one-X?Portal.

B. It handles the browser connections between users and the one-X?Portal server.

C. It handles telephony communications to and from the IP Office systems assigned to it.

D. It provides access to the voicemail server for features such as message playback via the browser.
Correct Answer: C

https://downloads.avaya.com/css/P8/documents/101005087 Page: 9

QUESTION 4
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A customer\\'s primary number is directed to the VM: Main destination in the incoming call route menu. Where should
you look to ensure that these calls are being routed correctly?

A. Voicemail Pro Modules
B. Auto Attendant Menus

C. Hunt Group Configuration
D. User Extension Settings

Correct Answer: A

QUESTION 5

If you choose to reset security settings to their default values, which three passwords will you be required to change to
ensure secure access to the IP Office Platform? (Choose three.)

A. Superuser Password

B. Root Password

C. Security Administrator Password
D. Voicemail Pro Password

E. System Administrator Password

Correct Answer: ACE
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