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QUESTION 1

When you attempt to login an Avaya Workplace client using TLS, it fails and displays the error: 

Phone service problem: The server certificate is not trusted. Which action would you take to resolve this error? 

A. Import the Identity Certificate from the Security menu of the Workplace client into the Avaya Aura Session Manager
(SM) Identity certificate on Avaya Aura Communication Manager (CM). 

B. Install the Certificate Authority certificate that signed the Avaya Aura Session Manager (SM) Identity certificate into
the Trusted Root Certificate Authorities on the PC. 

C. Export the identity certificate from Avaya Aura Session Manager (SM) and import it into the PC using copy and
paste. 

D. Install the Avaya Aura Session Manager (SM) Identity certificate into the Trusted Root Certificate Authorities on
Avaya Aura Communication Manager (CM). 

Correct Answer: B 

Reference: https://documentation.avaya.com/en-US/bundle/DeployingAvayaMeetingsServer_r91/page/Generating_and
_installing_certificates_with_Avaya_Aura_System_Manager.html 

 

QUESTION 2

In Avaya Aura Communication Manager (CM), which form can be used to assign a specific Network Region to a user? 

A. IP Network Map 

B. System Parameters IP Options 

C. Network Region Group 

D. IP Network Region 

Correct Answer: C 

Reference: https://documentation.avaya.com/bundle/CMScreenReference_R8.0/page/ip_network_regi on.html 

 

QUESTION 3

When adding an H.323 Endpoint, from the Endpoints section of Avaya Aura System Manager (SMGR), which three
fields must be administered? (Choose three.) 

A. User Address-type = E.164 

B. Set Template/ Set Type 

C. Extension 

D. IP Address 
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E. System (Communication Manager) 

Correct Answer: ABD  

 

QUESTION 4

Which two servers are supported in the Avaya Aura 10.1 offer for deployment? (Choose two.) 

A. Dell R640 ASP Server 

B. S8300D 

C. S8800 

D. S8300E 

Correct Answer: AC 

Reference: 

https://documentation.avaya.com/bundle/AvayaAuraWhatsNew_r8.1/page/Supported_serv
ers_compatability_matrix_Aura.html 

 

QUESTION 5

When performing a backup through the SMI Web interface, which two backup methods are valid for Avaya Aura
Communication Manager (CM) 10.1? (Choose two.) 

A. USB 

B. SFTP 

C. DVD 

D. SCP 

Correct Answer: BD 
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