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QUESTION 1

When you attempt to login an Avaya Workplace client using TLS, it fails and displays the error: 

Phone service problem: The server certificate is not trusted. Which action would you take to resolve this error? 

A. Import the Identity Certificate from the Security menu of the Workplace client into the Avaya Aura Session Manager
(SM) Identity certificate on Avaya Aura Communication Manager (CM). 

B. Install the Certificate Authority certificate that signed the Avaya Aura Session Manager (SM) Identity certificate into
the Trusted Root Certificate Authorities on the PC. 

C. Export the identity certificate from Avaya Aura Session Manager (SM) and import it into the PC using copy and
paste. 

D. Install the Avaya Aura Session Manager (SM) Identity certificate into the Trusted Root Certificate Authorities on
Avaya Aura Communication Manager (CM). 

Correct Answer: B 

Reference: https://documentation.avaya.com/en-US/bundle/DeployingAvayaMeetingsServer_r91/page/Generating_and
_installing_certificates_with_Avaya_Aura_System_Manager.html 

 

QUESTION 2

Which feature is used to route a call, matching a Dial Pattern or Regular Expression, to a chosen SIP Entity? 

A. Routing Policy 

B. Network Route Table 

C. Route Selection 

D. Route Pattern 

Correct Answer: D 

Reference: https://documentation.avaya.com/bundle/AdministeringSessionManager_r7.1.3/page/DialPatterns.html 

 

QUESTION 3

In Avaya Aura Communication Manager (CM) 10.1, how many Class of Restriction (COR) Profiles are there? 

A. 2000 

B. 99 

C. 996 

D. 1000 
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Correct Answer: D 

Reference: https://documentation.avaya.com/bundle/CMScreenReference_R8.0/page/cor.html 

 

QUESTION 4

To administer Avaya Aura Communication Manager (CM) from Avaya Aura System Manager (SMGR), what is CM
referred to when it is added? 

A. Feature Server 

B. Application Server 

C. Managed Element 

D. Sequenced Application 

Correct Answer: C 

 

QUESTION 5

When adding a new Avaya Aura Session Manager (SM), where are its Listen Ports defined? 

A. Communication Profile 

B. SM Firewall 

C. Session Manager SIP Entity 

D. SM Administration 

Correct Answer: C 

Reference: https://documentation.avaya.com/en-
US/bundle/Planning_Administering_Avaya_IX_Workplace_Client_Android_iOS_Mac_Wind
ows/page/Configuring_the_listen_ports_for_endpoint_connection.html 
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