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QUESTION 1

Which feature is used to route a call, matching a Dial Pattern or Regular Expression, to a chosen SIP Entity? 

A. Routing Policy 

B. Network Route Table 

C. Route Selection 

D. Route Pattern 

Correct Answer: D 

Reference: https://documentation.avaya.com/bundle/AdministeringSessionManager_r7.1.3/page/DialPatterns.html 

 

QUESTION 2

Avaya Aura Device Services (AADS) can be configured to provide which two additional services? (Choose two.) 

A. NTP Service functionality 

B. Utility Services 

C. DNS Server functionality 

D. Instant Messaging 

E. OpenLDAP Server 

Correct Answer: AB 

Reference: https://documentation.avaya.com/en-
US/bundle/Planning_Administering_Avaya_IX_Workplace_Client_Android_iOS_Mac_Wind
ows/page/Avaya_Aura_Device_Services_overview.html 

 

QUESTION 3

Call Admission Control (CAC) Sharing allows which two components of Avaya Aura to centrally coordinate the allocation
of bandwidth for calls? (Choose two.) 

A. Avaya Aura Communication Manager (CM) 

B. Avaya Aura Session Manager (SM) 

C. Avaya Aura System Manager (SMGR) 

D. Avaya Aura Media Server (AAMS) 

Correct Answer: AB 
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Call Admission Control (CAC) Sharing is a feature of both Avaya Aura Communication Manager (CM) and Avaya Aura
Session Manager (SM). It allows these two components to centrally coordinate the allocation of bandwidth for calls,
allowing for greater control, scalability, and flexibility in managing bandwidth for VoIP and Video calls. Reference: Avaya
Learning document "Administering Avaya Aura Communication Manager" (February 2021). 

 

QUESTION 4

Which two interfaces can be used to add, change and remove an Avaya Aura Communication Manager (CM) H.323
Endpoint? (Choose two.) 

A. SAT terminal via SSH on Communication Manager 

B. Avaya Aura Device Services (AADS) 

C. Linux Command Line at CM Server 

D. The Communication Manager section of Avaya Aura System Manager (SMGR) 

E. SMI Web-Interface at CM Server 

Correct Answer: DE 

 

QUESTION 5

When you attempt to login an Avaya Workplace client using TLS, it fails and displays the error: 

Phone service problem: The server certificate is not trusted. Which action would you take to resolve this error? 

A. Import the Identity Certificate from the Security menu of the Workplace client into the Avaya Aura Session Manager
(SM) Identity certificate on Avaya Aura Communication Manager (CM). 

B. Install the Certificate Authority certificate that signed the Avaya Aura Session Manager (SM) Identity certificate into
the Trusted Root Certificate Authorities on the PC. 

C. Export the identity certificate from Avaya Aura Session Manager (SM) and import it into the PC using copy and
paste. 

D. Install the Avaya Aura Session Manager (SM) Identity certificate into the Trusted Root Certificate Authorities on
Avaya Aura Communication Manager (CM). 

Correct Answer: B 

Reference: https://documentation.avaya.com/en-US/bundle/DeployingAvayaMeetingsServer_r91/page/Generating_and
_installing_certificates_with_Avaya_Aura_System_Manager.html 
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