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QUESTION 1

Which additional function does Avaya Aura System Manager (SMGR) provide? 

A. an onboard LDAP server 

B. an integrated Network Time Protocol (NTP) Server 

C. an integral WebLM license server 

D. an integrated Domain Name Service (DNS) Server 

Correct Answer: C 

Reference: 

https://www.dekom.com/fileadmin/user_upload/manufacturers/avaya/avaya_aura/avaya_au
ra_system_manager_datasheet_en.pdf 

 

QUESTION 2

When you attempt to login an Avaya Workplace client using TLS, it fails and displays the error: 

Phone service problem: The server certificate is not trusted. Which action would you take to resolve this error? 

A. Import the Identity Certificate from the Security menu of the Workplace client into the Avaya Aura Session Manager
(SM) Identity certificate on Avaya Aura Communication Manager (CM). 

B. Install the Certificate Authority certificate that signed the Avaya Aura Session Manager (SM) Identity certificate into
the Trusted Root Certificate Authorities on the PC. 

C. Export the identity certificate from Avaya Aura Session Manager (SM) and import it into the PC using copy and
paste. 

D. Install the Avaya Aura Session Manager (SM) Identity certificate into the Trusted Root Certificate Authorities on
Avaya Aura Communication Manager (CM). 

Correct Answer: B 

Reference: https://documentation.avaya.com/en-US/bundle/DeployingAvayaMeetingsServer_r91/page/Generating_and
_installing_certificates_with_Avaya_Aura_System_Manager.html 

 

QUESTION 3

When adding a new Avaya Aura Communication Manager (CM) Endpoint/Station, which Class of Service (COS) profile
is assigned by default? 

A. 3 

B. 2 
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C. 1 

D. 0 

Correct Answer: D 

Reference: https://documentation.avaya.com/en-
US/bundle/AdministeringAvayaAuraSystemManager_r8.1/page/ClassOfServicesGroupFieldDescription.html 

 

QUESTION 4

You are creating an OPTIM trunk between Avaya Aura Session Manager (SM) and Avaya Aura Communication
Manager (CM) to separate the SIP traffic for your Advanced SIP Telephone (AST) users. How would you create a
second SIP Trunk between SM and CM, when you already have an existing SIP trunk between these two entities for
regular traffic? 

A. A second link should not be created as OPTIM traffic must be sent down the existing SIP link. 

B. Specify a new Entity Link on the existing CM SIP Entity but using UDP instead of TLS as the Transport Protocol. 

C. Create an additional SIP Entity, SIP Entity Link and CM Signaling/Trunk Group using an alternate TLS port (such as
5062). 

D. Assign secondary IP addresses for both SM and CM to create a second SIP link between. 

Correct Answer: C 

Reference: https://devconnectprogram.com/fileMedia/download/d4408458-0c12-4a4d-9e05-9d5320649c0b 

 

QUESTION 5

Which link configuration is used to connect an Avaya Aura Media Server (AAMS) with Avaya Aura Communication
Manager (CM)? 

A. An H.248 Link 

B. A Trunk Group 

C. A Signaling Group 

D. A SIP Entity link 

Correct Answer: A 
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