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QUESTION 1

What is the difference between direct routing and forward routing in Cisco Unity Connection? 

A. origin of the call 

B. destination of the call 

C. on-net call 

D. off-net call 

E. There is no difference. 

Correct Answer: A 

 

QUESTION 2

In Cisco Unity Connection, which type of message cannot be forwarded by a phone user? 

A. messages marked as Urgent 

B. messages marked as Private 

C. messages marked as Secure 

D. messages marked as Future Delivery 

E. messages marked as Saved 

F. messages marked as Archived 

Correct Answer: B 

 

QUESTION 3

With which client is the MWI synchronized with an IP phone after an email that contains a voice message is opened and
the voice message is listened to? 

A. IMAP 

B. SMS 

C. Exchange 

D. POP3 

E. MMS 

Correct Answer: A 
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QUESTION 4

You are importing Cisco Unified Communications Manager users in Cisco Unity Express. After you commit the
information for importing users, an error appears. Which option could be the probable cause for this error? 

A. A user ID contains spaces. 

B. A user ID does not have a primary extension. 

C. A user ID has the dial-by-name feature activated. 

D. Only selected users are being imported. 

E. A user ID has administrative privileges. 

F. A user ID does not have an associated voice-mail box. 

Correct Answer: A 

 

QUESTION 5

Drag the steps from the left and drop them in the spaces on the right, in their correct sequence, in order to successfully
complete a SIP call from Cisco Unified communications Manager Express to Cisco Unity Express. 

Select and Place: 

Correct Answer: 
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