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QUESTION 1

Refer to Exhibit. 
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Which Cisco Unified Communications Manager Real-Time Monitoring Tool component can be used to view DHCP
requests and responses from a Cisco Unified Communications Manager DHCP server? 

A. Performance Log Viewer 

B. Processor 

C. System Summary 

D. Job Status 

E. SysLog Viewer 

F. VLT 

Correct Answer: E 

 

 

QUESTION 2

Which Cisco Unified Communications Manager troubleshooting tool can be used to look at detailed specific events,
such as dial plan digit analysis, as they die happening? 

A. traceroutes 

B. RTMT real-time trace 

C. Cisco Unified Communications Manager alerts 

D. Cisco Unified Dialed Number Analyzer 

E. RTMT performance log viewer 

F. syslog output 

Correct Answer: B 

 

 

QUESTION 3

In a SIP direct call setup, which message will be sent by the originating UAC to the UAS of the recipient? 

A. INVITE 

B. RINGING 

C. ACK 

D. OK 

Correct Answer: A 
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QUESTION 4

While you implement an action plan while troubleshooting a call setup problem, the symptoms stop. 

Which troubleshooting step is next? 

A. Gather new facts about the situation. 

B. Continue to implement the existing action plan. 

C. Continue to observe the results. 

D. Document the facts. 

Correct Answer: A 

 

 

QUESTION 5

Refer to the exhibit. You have received a trouble ticket stating that calls to local PSTN numbers are failing. To place a
call, Cisco Unified CallManager users dial the access code "9," followed by seven digits. After entering the debug voice
dialpeer command on the H.323 gateway, you have the user attempt the call again. 
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Based on the debug output, what is the most likely cause of this problem? 

A. The call is not matching an inbound dial peer resulting in a codec mismatch. 

B. Cisco Unified CallManager is stripping the access code, resulting in only seven digits being sent to the gateway. 

C. There is a physical layer issue with the circuit. 

D. The gateway dial peer needs to prefix the access code to the called number. 

Correct Answer: B 
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