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QUESTION 1

Which website should an administrator browse to when solving Package Service Installation issues to check that the
endpoint can resolve to the server?

A. https://SiteServer/Altiris/PackageShare

B. https://SiteServer/Symantec/PSS

C. https://SiteServer/Symantec/PackageShare
D. https://SiteServer/Altiris/PS

Correct Answer: B

QUESTION 2

Which ITMS 8.5 component does the Symantec Management Agent query to obtain a list of packages download
locations?

A. Software Management Framework
B. Internet Gateway

C. Package Server

D. Notification Server

Correct Answer: C

QUESTION 3

How should an administrator define which resources are selected by a resource filter in the Computers blade of the IT
Management Views?

A. By dragging and dropping resources onto the filter

B. By adding an organizational group, an optional comparison method, and a value to which the group is compared
C. By adding filter criteria, an optional comparison method, and a value to which the criteria is compared

D. By dragging and dropping resource targets onto the filter

Correct Answer: C

QUESTION 4

Which element of the SMP resource model contains the IP address of a computer?
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A. Resource Data Class

B. Resource type hierarchy
C. resource association

D. Resource type

Correct Answer: A

QUESTION 5

A company has an environment where only some computers have the Symantec Workspace Virtualization (SWV) agent
installed.

What happens to computers without the SWV Agent when an administrator distributes an MSI application through a
Managed Delivery policy to all company computers and installs the application into a virtual layer?

A. The application installation fails

B. The application is installed as non-virtual, but the application is moved into a virtual layer after the SWV agent is
installed

C. The SWV agent is automatically installed; then the application is installed into a virtual layer
D. The application is installed as non-virtual

Correct Answer: D
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