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QUESTION 1

A user wants to change the functionality that occurs when the laptop lid is closed. Which of the following Control Panel
options is the MOST direct way to adjust this?

A. Display

B. Power Options

C. Personalization

D. Device Management

Correct Answer: B

QUESTION 2

A user has moved into a building and is installing a new wired network. There is existing cabling throughout the building.
The user would like to prevent hardware that they do not own from connecting to the network. Which of the following
actions would BEST prevent outside users from connecting?

A. Enable static IPs

B. Disable DNS

C. Disable local proxy server

D. Enable MAC filtering

Correct Answer: D

QUESTION 3

To which of the following security methods does "User authentication/strong passwords" belong?
A. Digital security

B. Principle of least privilege

C. Physical security

D. User education

Correct Answer: A

QUESTION 4

A customer calls and states that they are getting a lot of pop-ups and the new antivirus they just downloaded is not
helping. Which of the following is the MOST likely cause of the issue?
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A. Rouge antivirus

B. Need anti-malware scan
C. Security Center Disabled
D. Windows not up to date

Correct Answer: A

QUESTION 5

Which of the following is a best practice when securing passwords for a desktop? (Select TWO).
A. Store on a flash drive

B. Place in an encrypted file

C. Place in a zip file

D. Passwords should be memorized

E. Store on an FTP

Correct Answer: BD
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