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QUESTION 1

A network engineer wants to quickly view any issues that may exist for a newly deployed Cisco TelePresence SX20
codec. To which location in the codec web GUI should the engineer navigate to find this information?

A. Diagnostics > Alerts

B. Diagnostics > Troubleshooting

C. Configuration > System Status

D. Configuration > Security

Correct Answer: B

New troubleshooting features in TC6 A Diagnostics section on the web interface was introduced in the software version
TC6.0. if there is a problem with your system you will see a notification in the Home screen when you first login to the

web interface. From here you can click on Diagnostics -> Troubleshooting to see the details of the problem.

http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/codec-c-
series/tc6/troubleshooting_guide/tc_troubleshooting_guide_tc60.pdf

QUESTION 2

Refer to the exhibits. The screenshots show outputs from the xStatus of a Cisco TelePresence endpoint and the VCS
registrations. What are the protocol and direction of the call, the called party, and the transmit rate of the call?
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A. h.323, incoming, 5919*2345, 1152 Kb/s
B. h.323, outgoing, 5919*2345, 1152 Kb/s
C. h.323, incoming, 5919*2345, 768 Kb/s

D. sip, incoming, 5919*2345, 768 Kb/s

E. sip, outgoing, 5919*2345, 768 Kb/s

Correct Answer: B

QUESTION 3

An engineer must ensure that bridging of several separate conferences to create a single large conference occurs and
increases MCU call capacity. Which feature allows this requirements?

A. multiway
B. Ad Hoc
C. multisite
D. multipoint
E. cascading

Correct Answer: E

QUESTION 4

Management wants to modify Cisco TMS to allow users to configure the call behavior with their associated devices and
dial from a single ID. Which feature needs to be enabled and configured?

A. Smart Scheduler

B. Low-touch Provisioning
C. FindMe

D. CMR Provisioning
Correct Answer: C

With FindMe, you can be reached on any device using a single ID You can define your locations and specify which
endpoints are available to you in those locations You can also specify which endpoints (video and audio only) should
ring when someone calls your FindMe ID FindMe also allows you to specify additional devices to be called if the default
devices are busy or not answered Administrators can configure account IDs for each user, set up location and device
templates, and choose whether to add new devices to FindMe automatically on provisioning You can create FindMe
accounts to define forwarding rules for groups such as support desks The FindMe portal is located on the Cisco TMS
Server, where you can log on with your Active Directory credentials You can access your Cisco TMSPE account
settings, see your username and video address (Session Initiation Protocol Uniform Resource Locator [SIP URI]), and
change your provisioning password.
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Reference: http://www.cisco.com/c/en/us/products/collateral/conferencing/telepresence-management-suite-
tms/data_sheet_c78-707901.html

QUESTION 5

When a call is placed from a Cisco VCS registered SIP-only endpoint to an H.323-only endpoint, which type of call
license is consumed?

A. traversal call

B. non-traversal call

C. on-net call

D. interworking call

E. off-net call

F. Cisco Unified Workspace Licensing

Correct Answer: A
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