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QUESTION 1

Where can an engineer set the maximum message length in Cisco Unity Connection? 

A. mailbox quotas 

B. class of service 

C. message store settings 

D. system call handlers 

E. system setting 

Correct Answer: E 

Reference: 

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag110.
html (Topic: Message Recording) 

 

QUESTION 2

An administrator wants to verify that a new PRI is properly connected to the PSTN status. Which Layer 2 status should
be seen? 

A. MULTIPLE_FRAME_ESTABLISHED 

B. TEI_ASSIGNED 

C. LINK_UP 

D. CONTROLLER_UP 

Correct Answer: A 

 

QUESTION 3

A video engineer wants to see the event logs of a Cisco VCS appliance. Under which menu item in the VCS web
interface are the event logs located? 

A. Maintenance 

B. Status 

C. System 

D. Configuration 

Correct Answer: A 
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QUESTION 4

How many servers can be supported in a Cisco IM and Presence Service Cluster? 

A. 10 

B. 2 

C. 8 

D. 6 

E. 4 

Correct Answer: D 

The Cisco IM and Presence Service cluster consists of up to a maximum of six servers, which can be configured into
multiple subclusters with the maximum of three subclusters for high availability. 

 

QUESTION 5

Which industry standard method does Cisco Unified Presence incorporate for communication between different IM
clients? 

A. Jabber XCP 

B. Jabber XML 

C. Jabber TCP 

D. Jabber TLS 

Correct Answer: A 
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