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QUESTION 1

When using cloud-based services to host company data, a company\\'s disaster recovery plan should include strategies
for:

A. Creating redundancy and ensuring there is an exclusive contract with the cloud service provider.
B. Distributing data and software services across multiple cloud service providers.

C. Creating redundancy and using multiple cloud service providers.

D. Using a single well-established cloud service provider.

Correct Answer: C

QUESTION 2

On your Windows laptop, you store all your vacation photos and your entire digital music library. Concerned about data
loss, you perform frequent backups. Your laptop has recently been stolen and you need to restore your files to a
desktop computer. Which Windows tool would you use to recover and set up the saved copies of your files onto your
desktop computer?

A. Backup and Restore

B. Backup Recovery

C. System Recovery

D. System Restore

Correct Answer: A

QUESTION 3

Three hardware devices need to communicate with the CPU simultaneously. Which of the following will each device
need to issue?

A. DMA request

B. CON request

C. Interrupt request (IRQ)
D. Input/output request (1/0)

Correct Answer: C

QUESTION 4
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Sally is a network technician at Acme Corporation. She has been directed to configure the network adapter for a
company laptop so that it can be used to connect to the company network and the Internet. What is one of the required
TCP/IP settings that she will need to configure?

A. MAC address

B. Default gateway

C. Workstation name

D. Loopback address

Correct Answer: B

QUESTION 5

Mobile computing has become a common necessity for both personal and business transactions. Which device has
features similar to a smartphone but usually does not have telephone capabilities?

A. Portable media player
B. Netbook

C. Laptop

D. Tablet

Correct Answer: D
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